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By Bob Bjoin, Managing Editor
 HARLAN – Amanda Erwin says she’s so

proud of  Myrtue Medical Center and
Shelby County Public Health’s local response to the

worldwide COVID-19 pandemic that has created some
chaos across much of  the globe for more than a year.

 As a busy registered nurse working in Myrtue’s rural 
health clinic she admits that she hasn’t really taken much 
time to sit back and evaluate, but when she did recently it’s 
nothing short of  a sense of  pride she feels in looking back on 
local efforts.
 “Shout out to public health/Lori Hoch for keeping ev-
erything organized with vaccine distribution, newspaper 
articles and informing MMC beforehand,” Erwin and her 
team said.  “We use the teaching every day with our COVID 
patients.”
 Erwin is an Iowa Western Community College graduate 
who received her Licensed Practical Nursing degree in 2016 
and RN (registered nurse) in 2017.  As a 2nd floor float nurse 
in the rural health clinic, she said she works a little bit of  
everywhere.
 “Assisting other nurses within their pods, on phone tri-
age, distributing faxes, assisting in immunizations, stock-
ing/organizing clinic supplies and work areas, and being 
available to patients and providers when needed,” she said.

COVID-19 and the
Rural Health Clinic
Amanda Erwin helps a patient at the Myrtue Medical 
Center Rural Health Clinic.  This past year has been 

challenging but rewarding, she says.

Rural please see page 8
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HMary Beth Burrack, RN 
HCynthia Colligan, RN 
HBrenda Cooper, LPN 
HKatherine Goede, LPN 
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HDaniele Thraen, RN 
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712-755-5174  •  www.ElmCrest.net
Elm Crest is owned and operated by American Baptist Homes of the Midwest, a not-for-profit provider of senior health care since 1930.
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By Bob Bjoin, Managing Editor
 HARLAN – There’s little doubt it’s been an 
extremely difficult year dealing with the corona-
virus pandemic.  
 COVID-19 has been deadly and sickened mil-
lions worldwide.
 Yet even among these trying times, the diffi-
culties have brought out the best in humankind.
 There’s no greater reflection of  that than in 
the local health care industry.
 Myrtue Medical Center Medical-Surgical 
Nurse Courtney Koch doesn’t think of  herself  as 
a “superhero,” as many have called the nurses 
and doctors who have been treating COVID-19 
patients.  But she’s extremely proud of  the local 
efforts of  everyone in treating very sick patients, 
and is glad to be a part of  it.
 It has taken great strength from everyone to 
work through this health care crisis.
 “The patients that are admitted to the hospi-
tal are pretty sick,” she said.  “The best thing is 
seeing a patient turn the corner and feel better.
 “Throughout the pandemic, nurses have 
demonstrated extraordinary courage in the care 
they deliver.  They build trust and help a patient 
feel cared for.  I’ve heard the words superheroes 
describing nurses.
 “I think there were moments where I just 
wanted to provide the patient with comfort and 
compassion, but overall it was a collaborative 

Passion for Helping Others
Courtney Koch knew from a young age she wanted to care for people.  The 
COVID-19 pandemic has been a challenge, but she’s proud of how Myrtue 

Medical staff have stepped up and offered outstanding care.

effort with so many disciplines – physicians, respi-
ratory therapy, physical therapy, pharmacy and co-
workers.”
 Everyone has been part of  the team, from house-
keeping to those on the floor.
 “Not just the nurses,” Koch said.

IWCC Graduate
 Koch, the daughter of  Tom and Lisa Conry, 
grew up in Westphalia, is a Harlan Community High 
School graduate, and trained at Iowa Western Com-
munity College where she obtained her registered 
nurse (RN) degree.
 She’s always had a passion for helping others, 
and knew from a young age that she wanted to be-
come a nurse.
 “I was even named after a nurse,” she said.  
“When my dad was injured and needed medical care, 

they had a nurse who went above and beyond to 
provide excellent care,” Koch explained.  
 “Since my mom was pregnant with me, my 
dad suggested they name me Courtney, the same 
name as the nurse who provided the extraordi-
nary care to them.”
 As Koch grew up, her grandpa had hip re-
placement, and she found herself  helping and car-
ing for him.  Later, he developed lung cancer.
 “At that time, I knew I had a calling for caring 
for people,” she said.  “In high school I got a bet-
ter feel for the nursing career by taking the HOSA 
(Health Occupations Students of  America) class 
and learning more from Mrs. Osborn.
 “This gave me a taste of  the nursing field, and 
I knew I wanted to pursue it.”
 Koch said she’s been holding up well during 
the past year.  “Things have been hard, but I have 
been trying to keep a positive outlook,” she said.

“           To see a COVID-19 patient recover is 
really awesome.  When you see someone 
struggling and they make such strides….the 
feeling is like Christmas morning, joy and 
celebration.

COURTNEY KOCH   MMC Med-Surg Nurse

Courtney Koch 
is an HCHS and 
IWCC graduate, 
and has worked 
at Myrtue Medi-

cal Center treating 
COVID-19 patients.  
(Photo contributed)

Koch says the 
local efforts
during this
pandemic

have been
outstanding.    

She praises all 
of the staff at 

Myrtue Medical 
Center.  (Photo 

contributed)

Koch please see page 8
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NURSES
Better Our Lives
On National Nurses Day, we salute the
hardworking men and women who dedicate their
lives to caring for others. 

1802 23rd St., Hwy. 59, Harlan, IA • 712-755-5800
Member FDIC           www.unitedbk.com

Arthur • Carroll • Charter Oak • Churdan • Denison • Dunlap • Fort Dodge • Glidden • Harlan • Ida Grove • Kiron • Lake City • Lohrville
Odebolt • Rockwell City • Schleswig • Storm Lake • Holstein • Galva • Sac City • Moville • Kingsley • Pierson • Moorhead

Jordon Schaben, Brandy Roenfeldt, Lee Schoof, 
Chuck Obrecht, Stacy Ferry, Christie Griffi n

Thank 
you for 
all you 
do!

3107 Shelby Street, Harlan, IA
712-755-2135 • Fax: 712-733-1274

www.cds-global.com

Innovation. Service. Solutions.

Thank you Denise!

Our entire staff would like to thank Denise for her dedication toward 
keeping the CDS-Global team in an informed, educated and safe 
working environment. 

While always appreciated, her leadership through the COVID-19 
pandemic has magnified the important role she plays in our facility.

Denise Assmann, RN

Look us up on Facebook 
at Living Well Harlan

712-733-8030
1814 Chatburn Plaza, Harlan

LivingWellHarlan@gmail.com

Living Well 
Home Care

Helping seniors live safely and happily at home.

Living Well Home Care offers professional and flexible in-home caregiving services to Seniors in 
Shelby County and the surrounding areas. We specialize in Alzheimer's and Dementia Care, Personal 

Care, Light housekeeping and Meal Preparation in addition to many other senior care services.
Call us today to see how we can help care for you or a loved one in your home.

We're Growing to Serve You!
Announcing our 

New Office 
Location

1814 Chatburn Plaza, 
Harlan

Introducing our 
Director of Nursing

Michelle Wageman, RN, BSN
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Celebrating Nurses Week 2021
 Due to the COVID-19 pandemic, the Ameri-
can Nurses Associated (ANA) has extended the 
Year of  the Nurse and Midwife into 2021. This is 
a time to celebrate the efforts made by nurses ev-
erywhere to improve health conditions globally, 
and recognize and reflect upon the challenging 
conditions nurses face in practice, whether they 
be physical, emotional, or mental.
 Plain and simple, nurses are doers, and they 
will keep on doing until everyone receives the 
care they need. 
 As traditional nursing roles expand in scope 
and nurses find themselves working in direct pa-
tient care or building healthier communities in 
a variety of  other ways, there has grown an en-
tirely new set of  challenges for nurses to solve. 
Now more than ever, nurses are relied upon to 
use their unique skill sets to progress in ways that 

health care hasn’t for decades. 
 

Where Did Nurses Week Come From?
 It all began in 1953, when Dorothy Sutherland 
from the U.S. Department of  Health, Education, and 
Welfare proposed a “Nurse Day” annually in Octo-
ber. Unfortunately, that day was never enacted.
 Although, not long after in 1954, the first Nurses 
Week took place from October 11-16th, marking the 
100-year anniversary of  Florence Nightingale’s work 
in the Crimean War. However, the week was not yet 
an annual occurrence and would not appear again, 
at least in part, until 1974.
 In 1974, the International Council of  Nurses 
(ICN) decided that May 12, the birthday of  Nightin-
gale, would serve as International Nurse Day. Soon 
after, President Nixon declared that a week of  Febru-
ary would be celebrated as National Nurse Week.

 Then, after a whirlwind effort by local gover-
nors and the ANA, a proclamation landed in front 
of  President Reagan that declared May 6, 1982, the 
official National Recognition Day for Nurses.
 And finally, in 1991, we welcomed the return 
of  a week-long celebration of  nurses, when the 
ANA expanded the recognition of  nurses to over 
an entire week, gaining the title of  National Nurs-
es Week. 
 In 1993, the ANA Board of  Directors agreed 
upon May 6-12th as the permanent, and annually 
recurring, dates of  Nurses Week. (Dates and his-
torical information courtesy of  the ANA.)
 And thus, the annual celebration of  National 
Nurses Week was born. 
 This information courtesy of  Trusted Health. 
Learn more at https://www.trustedhealth.com/
blog/what-is-nurses-week

One 
of the 

Best

Public Health’s Lori Hoch named Top 100 Nurse 
 HARLAN -- Congratulations to Myrtue Medical Center’s Lori Hoch, RN, Direc-
tor of MMC’s Public Health Department, for being selected as one of the 100 Great 
Iowa Nurses for 2021.  
 Patients, colleagues, and nurse leaders nominated more than 300 nurses across 
the state for this prestigious award. After a review process, 100 Great Nurses are 
honored each year at a ceremony for the state of Iowa. 
 100 Great Iowa Nurse Chairwoman, Dr. Julie Zerwic, 
PhD, RN, FAAN, says, “These extraordinary nurses ex-
emplify compassion, dedication and leadership. They are 
role models for anyone striving for excellence in the nurs-
ing field. We are fortunate to have Iowa nurses who go 
above and beyond every day.” 
 Hoch has dedicated service to the Public Health field for more than 14 years, over-
seeing Public Health at Myrtue for the last five years. Under her leadership as Public 
Health Director, Myrtue has navigated through the COVID-19 pandemic. 
 “Lori has been the rock solid, central core of our county’s response to the CO-
VID-19 pandemic.  Lori has worked nonstop since the arrival of COVID-19 in Febru-
ary, 2020.  She has been preparing, monitoring, surveying, identifying, intervening, 
evaluating and implementing our COVID-19 response,” said Karen Buman, MMC 
Chief Nursing Officer.  
 “She is always on top of what is new or changing with COVID-19 and providing 
education to the county.  She has worked closely with the local nursing homes to pre-
vent outbreaks, health care to provide safe and effective care to COVID-19 patients, 
essential personnel to keep businesses operational, and most importantly, she has 
worked with the public to prevent the spread of this deadly virus.” 
 Phil Markham, Board of Health Chairman, said, “Lori has demonstrated incred-
ible character in showing accountability, integrity and advocating for improving 
quality of life for residents of Shelby County.
 “She never misses an opportunity to make a difference in the lives of her pa-
tients, families and our community, and there is no one with more time and effort 
invested in our county’s response to the SARS COVID-19 pandemic.” 
 Nurses selected for this honor represent many sectors of health care, including 
hospitals, long-term care facilities, and school and office nurses.

Lori has been the 
rock solid, central 

core of our county’s 
response to the

COVID-19 pandemic
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Be a Change 
    Maker

Shelby County Center
1901 Hawkeye Ave, Harlan, IA 51537 • 712.755.3568 • www.iwcc.edu

Take the first step toward the life-changing career you’ve always imagined. 
Your future begins NOW at Iowa Western! Contact Lori Stitz for more 
information at lstitz@iwcc.edu or 712.755.3568.

To our local nurses –

We appreciate your 
dedication and 
excellence.

1414 Chatburn Ave., Harlan • 712-755-3881
102 N. Elm St., Avoca • 712-307-6881 

Toll Free 1-877-455-3051 • www.towncountrycu.com
HARLAN HOURS - 7:30 A.M. – 5 P.M. Monday, Tuesday, Thursday, Friday;

9 A.M. – 5:00 P.M. Wednesday  •  8:30 A.M. – 12 P.M. Saturday
AVOCA HOURS: Mon.-Fri. 8:30 am- 4 pm

712-343-6398
 610 E. York Road,

Avoca, IA

National Skilled 
Nursing Care Week
May 9-15, 2021

National Nurses Week
May 6-12, 2021

Patient admissions, room assignments and patient services are provided 
without regard to race, color, national origin, disability or age.

Thank you
to our professional staff providing 
personalized and professional care 
for your loved ones.
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Better Days Ahead,
Thanks to Our Nurses!

For the incredible work they do each and every day, and 
for their extraordinary dedication and sacrifice through 
the COVID-19 pandemic, we thank our community’s 

nurses from the bottom of our hearts.

Please join us in thanking a nurse today!

www.kwikrxpharmacy.com
2308 12th St., Harlan • 712-755-3823

to have so many skilled nurses who have risen to the 
unique challenges presented during the past year. 

� ey deserve our recognition 
and thanks every day.

We are

703 Dye Street,
Harlan, IA

712-733-8782

We are

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEELELLLELELELLLELLELLLELELELLLEL SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSEEEEEEEEEEEEEEEEEEEEEEEEEEEDDDDDDDDDDDDDDDDDDDDD

Wonderful Nurses give from the heart - making the world 
a better place for those whose lives they touch. 
We appreciate all you do, today and everyday.

Happy Nurses Week!
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 “The rural health clinic consists of  16 providers.  
Within those providers, we have those who also spe-
cialize in podiatry, internal medicine and pediatrics.
 “Our nurses are compassionate and skilled.  
Within our nurses we have a Coumadin nurse, an 
immunization nurse, health coaches and a diabetic 
educator.”

COVID
 Much of  the past year has been dealing with the 
COVID-19 pandemic, Erwin said.  She calls it chal-
lenging yet very rewarding.
 In her department, patients call in to the clinic 
and make an appointment notifying scheduling of  
their symptoms.
 “We then call these patients who are displaying 
symptoms of  COVID-19 and determine their need for 
testing based off their symptoms, duration of  symp-
toms and exposure.”
 Even now they follow the same protocols.  Pa-
tients must have symptoms for at least 24 hours but 
not more than seven days to qualify for rapid testing.  
If  not within those parameters, patients can get the 
deep nasal pharyngeal swab known as PCR testing, 
with results taking up to 48 hours.
 Patients are notified soon thereafter and treated 
appropriately.
 “Phone triage also takes calls from patients who 
are either displaying symptoms of  COVID-19, who 
were exposed to a positive COVID-19 person, or those 
who are currently positive for COVID-19,” Erwin ex-
plained.  
 “We triage these calls for those that may need to 
be tested/evaluated and place them on the schedule 
with a provider, those who are displaying shortness 
of  breath/high fevers who may need to present to 

the ER, provide infor-
mation on guidelines/
isolation/quarantine 
protocols and reassur-
ance to our patients 
with other questions/
concerns.”
 Working as a team 
has been critical to the 
success in handling COVID-19 patients, Erwin said.  They all came 
together and provided a work flow and organization process that as-
sisted in dealing with patients alongside others not dealing with CO-
VID-19.
 “We came up with a process that would minimize exposure to our 
healthy patients who still need to be seen for their health care, and uti-
lized time management by creating a process where we review visit in-
formation, medications, allergies, etc. prior to their visit,” Erwin said.
 “We then have them wait in their car until called, physically sani-
tize their hands, and walk them up to their appointment avoiding con-
tact with other patients.”

Vaccinations
 Erwin reiterates what many continue to say, and that’s the fact 
that COVID-19 has not gone away, and vaccinations and health safety 
protocols such as washing hands and social distancing are keys to 
minimizing continued spread of  the disease.
 “There’s no magic pill for it,” she said.  “It’s definitely still here, 
including the UK variant.
 “Just getting the vaccine isn’t enough.  Masking, social distancing, 
and hand washing are still very important.”
 For people with chronic illness and even healthy 
folks, Erwin said we can’t just think of  ourselves.  
People need to realize getting COVID-19 is much 
worse than getting the vaccine.
 “Getting the vaccine not only helps ourselves 
not contract COVID-19 but helps everyone else, es-
pecially the elderly or those with weakened immune 
systems,” she said.

 It takes great strength to be a nurse, and 
Myrtue Medical has some of  the best.  
 Karen Buman, Chief  Nurse Executive, RN, 
MSN, at Myrtue Medical, said the nurses are 
critical thinkers and patient advocates, delivering 
high-quality care.
 “I am so proud of  the resiliency and their abil-
ity to adapt, sometimes not knowing what they 
will face,” Buman said.
 Treating COVID-19 patients has required 
much of  Koch’s time and energy.  The repeated 
motion of  putting on and taking off personal pro-
tective equipment was never a fast motion, but the 
gowns, gloves, and hand washing are a necessary 
part of  the daily routine.
 Taking care of  COVID-19 patients has taught 
Koch to have patience and always be thinking 
ahead, anticipating any situation that may arise.  

Erwin says keep following protocols, consider vaccine
Rural from front page

The nurses are there to monitor and treat patients, 
and work alongside therapy, physical, occupational 
and respiratory to help better the patient.
 They pass medications, assess, and collaborate 
to provide the best care.
 “To see a COVID-19 patient recover is really awe-
some,” Koch said.  “When you see someone strug-
gling and they make such strides….the feeling is like 
Christmas morning, joy and celebration.
 “They did it and you know that you were a part 
of  that team that helped them feel better.”

Vaccines
 Koch echos what other scientists and health care 
workers have been saying for months.  Take precau-
tions and good care of  oneself.  
 There are mild, moderate, and severe cases of  
the coronavirus out there, and no matter your age 
you can get it.
 “Make sure you are eating a healthy diet and still 

staying active,” she said.
 Nobody knows what the next six months will 
look like, and it’s important to keep a positive atti-
tude, she said.  “I am hoping we are moving in the 
right direction,” Koch said.
 Vaccinations are important, and she advises 
Shelby County residents to talk to their family 
physician, do their own research, and make an in-
formed decision.
 The Centers for Disease Control (CDC) recom-
mends vaccinations, and the vaccine is one of  the 
greatest tools used to prevent the infectious dis-
ease and its serious complications, Koch said.
 She said even though the pandemic has be-
come a balancing act between caring for patients 
with normal medical conditions that require hos-
pitalization and with COVID-19 patients, she said 
she’s embracing all of  the circumstances as grace-
fully as possible and with a newfound gratitude 
for health and well being.

Koch proud of Myrtue Medical Center’s COVID-19 response
Koch from page 3A

Amanda Erwin praises 
the nurses at MMC 
as compassionate 

and skilled.  (Photo 
contributed)

“           Just getting the vaccine isn’t enough.  
Masking, social distancing, and hand
washing are still very important.

AMANDA ERWIN  Rural Health Nurse
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We salute the nurses and healthcare workers whose 
tireless efforts and sacrifice continue to 

better the lives of so many people.

Thank you to our nurses for providing life,  
love and purpose to the elder community.

Manilla Manor
146 North Fifth Street | Manilla

712-654-6812 | www.manillamanor.com

Lunch provided by SCSB

Thank You Nurses
Your expertise, 
care and compassion 
does not go unnoticed.

Our leadership and team members appreciate 
your efforts in helping to keep our workforce 

educated, protected and recovered. 

1231 87th St. • Harlan, IA • 712-235-2665

During National 
Nurses Week and all 
year round, let’s give 

nurses the thanks 
and recognition 

they deserve for they 
retirees e� orts and 

accomplishments 
in the � eld of 

healthcare.

Celebrating their 
Care, Compassion 

& Commitment

PHARMACY
2003 CHATBURN, 

HARLAN • 755-2525
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Honoring the 
doctors, nurses, 
hospital workers 
and medical 
professionals who 
protect our health 
and make our 
community
a better place

Baxter Lumber & Hardware
CDS Global
Cogdill Farm Supply
Cyclone Lanes
Dr. Jay’s Eye Care, LLC
Express Lube & Tire, LLC
Fareway Stores, Inc.

Farmers Trust & Savings Bank
Harlan Newspapers
H&R Block
Hy-Vee
KNOD 105.3 FM
Mediacom Cable
Midstates Bank

Nelson Farm Supply
Pauley Jones Funeral Home
Pizza Ranch
Shelby County Chamber of 

Commerce & Industry
Shelby County Farmers 

Mutual Ins. Assn.

Shelby County State Bank
Sorensen Equipment
Subway
Town & Country Credit Union
The Harlan Flower Barn 

Harlan Men’s Apparel
United Bank of Iowa
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We Salute Our

LocaL
Nurses

© 2021

HarlanSTORE HOURS
MOn. - SaT. | 8aM - 9PM

Meat Dept. 712-755-7227 
Grocery Dept. 712-755-2030

Celebrating 
May 6 -12, 2021 

Friendship Home
“Where the heart is”

National  
Nurses Week 

Friendship Home would like to thank all 
of our nurses... each and every day and 

even more so during this global pandemic. 

714 N. Division • Audubon, IA 50025 • 712-563-2651 

Nurses always play a vital role in our communities,  
providing health services to our family, friends and  
neighbors. Throughout this past year, the pandemic  
has made that role even more challenging. To nurses 
everywhere, we say “thank you.” 

Thank you for stepping up and answering the call, for 
making sacrifices and continuing to bring compassion 
and dedication to those you serve. 

At EveryStep — one of Iowa’s oldest and largest 
non-profit healthcare organizations — our hospice 
nurses are instrumental to our mission. They are 
respected experts, bringing specialized care and 
comfort to our patients — and compassionate  
support to their families.

Our EveryStep team, based in Council Bluffs, brings 
hospice care, pain and symptom management and  
grief support to patients throughout southwest Iowa.

Great Nurses 
make a difference 

at EveryStep 

Join our team! Our Council Bluffs  
office is now hiring. Learn more at 
everystep.org/careers 

Celebrating  
National

Nurses Week
May 6-12

(712) 325-6802  |  everystep.org
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FOREVER GRATEFUL
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MICHELE MONSON | DONNA MURRAY | STACI MUSICH | BETHANY NEESE | LINDY NELSON | KAREN NELSON | MARIA NIEDERMYER
CATHY NOON | NICOLE OHLINGER | MARGARET OLSON | DEB PENNINGTON | ANDREA PETERSEN | LANETTE PETERSON
MICHELLE PHIPPEN | ROBYN PIEKEN | KENDAL PRESTON | COURTNEY PRITCHARD | LINDA QUINN | CRAIG RAU
JACQUELINE RIESSEN | SIERRA RIESSEN | HOLLY RIHNER | PAMELA RIHNER | APRIL RILEY | MARISSA ROSE | SHERRI SCHLUETER
CHERYL SCHMIDT | JANA SCHMITZ | KAYLA SCHULTE | BROOKE SCHWERY | LYNDSEY SEARS | SUE SMITH
MICHELLE SORENSEN | STEPHANIE STALEY | SAMANTHA STEINKUEHLER | ZACHARY SWENSON | LAURA THRAEN
KRISTEN UNGRAD | CASSIE VOGE | DERA WALKINSHAW | WHITNEY WARNER | BARBARA WARNER | HOLLIE WEDEMEYER
MICHELE WEIS | CHRISTY WILWERDING | GINA WINTER | MARIE WISKUS | BRITNI WRIGHT | SHARYN ZIMMERMAN

IT’S NATIONAL NURSES WEEK

A HEARTFELT THANKS FOR ALL YOU DO
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